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HPSKDVL]HV WKDW OLQN EHWZHHQ FLYLF
LOYROYHPHQW DQG KHDOWK RXWFRPHYV

HQFRXUDJLQJ UHVLGHQWY WR WDNH DFWLRQ

ZKHWKHU E\ YRWLQJ YROXQWHHULQJ UXQQLQJ IRU
RIILFH DWWHQGLQJ FLW\ PHHWLQJV RU EXLOGLQJ
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EDVHG SIDRAFDORRA VR LOWT LDWA AVIE HQIDIHP HONQWR SXEQE
KHDOM VWD IHY EXI@Q] KHDOMIHU P RUH HTXIVRE®H

FRP P XQWHV

CAA ¥4GAE, AEYE

&RP P XQIW KHD®K 1V VKDSHG QRARQD E\ FARIFDAFADH EXVWDOR E\ WH FRQGMRQV 1Q Z KIFK
SHRSGI@QH Z RUIN DQG GDLY ) DARWY @\H KRXMQI HGXFDWRQ MEV SRYHUN DQG GIVAUP IQDARQ

GUHAD DI HANKHDOM RXWRP HV ,QAUHDMQIO®O IHVHDUK WKRZ VWDVWAYLF HQIDIHP HOW YRWQJ

DWHMQGLQU P HHWQIV FRQAWQ) RILIADY RUDQ] Q] YRQMHUQI DOR SO\ VD FUMFDOR®I 1Q
VKDSLQJ KHDOK DQG HTXIW

&IME HQIDIHP HQWL ELRDGHUWDQ YRWQJ : KIBI HBPARQV DUH [P SRUBQWP DQ\ Rl WH P RW
FROVHT XHOWDCRSSRUMQIMHV VR LQI OXHQPH KHDOM SRIF KDSSHQ EHVE HHQ HBPMRQ R\ FBV
&RQWAMQ) SXEQE RI1LADY DMQGIQI SXETF KHDUQIV WIQIQI SHAARQY RUDQY LQJ WILRXJIK

| DMK EDVHG RUDERUJIRXSV YROXQWHUQI RUHYHQ VKDUQJ SHWSHPWYHY WURXJIK ®FDCP HGID
DUH D@ RWP VRI AYIE SDUAASDARQ WDWDP S@\ FRP P XQW YRIFH &RP P XQMHV WDADUH
FROVMMOQUD SUHVHQADQG HQJ DIHG LQ WHVH DUHQDV DUH P RUH @NHO VR VHH WHUSURUMEHY

UH BFWG LQ BRFDOGHAMRQ P DNQJ Z KB WRVH | DAQJ EDULHYY VR SDUARSDARQ DUH P RUH QNHO VR
KDYH WHUQHHGV RYHURRNHG 6WKPWUDCEDULHLY VXFK DV @P WG WDQVSRUMDARQ FKLGFDUH
UHVSROVELOAHY @QIXDIH DFFHW DQG UHMPAYH YRWQJ @7 V FDQ UHLQI RURH LOHT XIMHV 1Q AYIE
SDUARSDARQ DQG LQ VKLY SHUSHWDWA KHDOM GLVSDUWHY

| RADCKHD®K DI HQALHY DUH XQIT XH® SRMMRQHG VR KHS UHP RYH EDUUHLYY FUHDW SDWZ D\ VIRU
SDUARSDARQ DQG FRQQHPWAYLE DRRYW VR KHD® [P SLRYHP HQW( P EHGGLQI AYIE HQIDIHP HQW
LR SXEQE KHDOK SUDPWEH P DNHV IWSRWIE®! VR EXIES DVWRQIHUEDVH R FRP P XQIW GDGHUKIS
| RWMUHT XMPE®! SRIE. RXWWRP HV DQG X®P DWAD DGYDQRH KHDOK

7KLY VRROIMZ DV GHYHBRSHG VR VXSSRUARLI DQL DARQV IQ SXWQJ AMIE HQIDIHP HQWQUR DFURQ W
WDQUDMA HYIGHQRH LR UHDG. VR XVH UHVRXUAHV  LOFOXGIQ] WP SOWAV RXWHDRK JXIGHV
FKHANDAV DQG FDVHH DP SGV  WDWFDQ EH DGDSWG VR BRFDCFRQW] W ( DFK P RGX®I RITHY/
SUDPAFDOMDMI LHV VR P RELQ) H UMMGHQW VXSSRUNIQFOMYH SDUARSDAWRQ DQG WDRN LP SDRWY4
XVIQJ WKLY VRROIWERFDCKHD®Y DI HORHY FDQ VMWHQIWHQ SDURHUKISY Z I FRP P XQIW GDGHWY/

SWRP RW VXMBLOHG AYIF SDUAMASDWRQ DQG H SDQG WH UHDRK DQG VXMBLQDEION Rl WHUKHDOK
HTXIW HIRW
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+HDOM IVWKDSHGE\ 1DUP RIHWDQ P HGFDOADH 7KH FKRIFHV FRP P XQWAHY P DNH WIRXJK
FLYIE SDUARSDARQ  Z KHWHUE\ YRWQJ HQIDULQU 1Q SXEQE P HHWQJV RURWDQ] LQJ DLRXQG

GFDAWXHY  VHWWKH GLHPARQ | RUHAROQRP IF RSSRUMQMWHY VKRR KRXMQJ WDQVSRUMMRC

DQG HYHQ WH HQYLLRQP HQW7KHVH GHRAMRQV USS® DRIRW GDIO @ H LQIXHQAQ) Z KHWHU
SHRS®! KDYH WH UHVRXUFHV DQG FRQGMRQVWH. QHHG VR WUYH

&IYIE HQIDIHP HQWA/WH P HAKDQMP WDWARQQHFW FRP P XQIW YRIFH VR SRTE\ RXWRP HV
© KHQ SDUAASDVMRQ LV ELRDG DQG LOFOMYH WH UHVXEAMQ) SRIFHY DUH P RUH @\HO VR UH GFW
WH QHHGV DQG SURUMHV RI DOLHMGHQW BDGIQU VR KHDOKIHU P RUH HTXVZE® FRP P XQMHV
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FYIE SDUAASDARQ DQG EHWMAUKHDOM RXVWRP HV
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$GYRFDR\ VBNHV P DQ\ IRLP V DQG QRWHYHU LOWALDFRQ Z VK SRQF P DNHUY GRRNV VKH
VDP H 7KH $GYRFDR\ &ROWQXXP LAX\DWAV KRZ FLYLF HQJDJHP HQWFDQ SWRIWHW [ LRP
VP S® VKDUQJ LQIRWP DMRQ VR VKDSLQJ SRAF\ FKDQIH

o ( GXFDVIRQ LQYROHV SIRYIGIQJ QHXWDOLQIRLP DMRQ DERXWDQ M/XH RUFRP P XQIW
QHHG KH®LQJ GHFIMRQ P DNHUY DQG iKH SXEQF XQGHUAMDQG VIKH | DFW Z IIKRXWSXVKLQ
|RUD SDUAFX@URXVFRP H

$ GYRFDR\ EXL®V RQ HGXFDVMRQ ,WQYRQHV SIRP RWQJ D FDXVH RUSURUW DIMQJ

DZ DUHQHW DQG HQFRXDILQJ GHFIMIRQ P DNHU/ VR SD\ DIWMAQURQ  Z LWKRXWW HADVNLQJ
WHP VR VBNH D VSHFL LF G IMDVIYH DPMRQ

e / REE\ LQJ IVWKH P RWAGILHFW RWP Rl DGYRFDR  ,\WKDSSHQV Z KHQ VRP HRQH H[ SQF\D
DWV D SR@A P DNHUWR VIDNH D WIDQFH RUYRWA RQ D VSHFLU LF EL@ RUGLODQFH RUEXGIHW
WP

7RIHVKHU ViKHVH DPYIMIHV IRUP D FROUXXP RI FLYLF HQJIDIHP HQW( DFK WRRJH LV

P SRUDQWDQG DAFDQ FRQWIEXVH VR VIKH X®IP DV JRDORI SRAF\ FKDQIH %
XQGHUAMPQGLQJ Z KHUH DQ DFIRQ | DAY RQ KLY FRQMQXXP  RUI DQL DMRQV DQG LQGLYIGXDY
FDQ FRQI LGHQWD HQJIDJIH Z KLBI DOR UHVSHAIQJ UX®N DQG ERXQGDUHV WMDWP D\ DSSO® VR
WHLU LRGNV
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e ) LOG RXWZ KR UHSUHVHQW \ RX DQG WHFRUG VKHLU FRQVDFWLQI RUP DWRQ $V Z H@ Z KR DU

VKHLUWDI | P LOXVHV

e 5HILIVWHUVR YRWH DQG P DWN \ RXUFDMHQGDU IRUDQ\ XSFRP LQJ HAHFWRQV P LOXVHV
e 0 DNH DQ DSSRLQW HQWZ LK \ RXU GHJ LVMVRU RU VKHLU GHJ LVADWYH DLGH P LOXVHV

UV D VKDQN \ RX QRW P LOXVIAV

R

e ,GHOQWI\ \ RXUSURUW SXEQF KHDOX LWXH P LOXVAV

' RZ QQRDG | DFVWWKHHW VR SURYLGH VR \ RXU GHJ LVADVRU V/ P LOXVAV

5 HVHDUFK \ RXU GHJ LVADVRUV SRVIWRQ RQ DQG UIHMWRQVKLS VR \ RXU KHDAK UHMWHG LWXH
P LOXVAV

&DADRU YLMIWA RX U GHJ LVADVRWY DQG VKHLUWDI |, QURGXFH \ RXUHO DQG \ RXU SXUSRVH DQC

Z HUK LQ RQ DQ LWXH \ RX FDUH DERXW P LOXVIAV

' HYHGRS DQG EUQJ D | DFWWKHHWZ LVK NH\ GDVID DQG \ RXU FRQWDFWLQI RUP DWRQ 7,3
2 QH SDJH LV LGHDO P LOXVAV

" UDI WDFWRQ DAHUWY P LOXVV
0 DNH D SM@Q I RU\ RXU GHJ LVADWRU YIMIW :  KDWLV VKH SXUSRVH Rl \ RXUYLMW : KDWLV \ RXU
DWN" : KR Z LGip®DG VKH FRQYHWDWRQ" P LOXVAV

9 RXXQWHHU\ RXUWP H VR KHCS D FDQGLGDW FDXVH RURWDQL DWRQ 2 QJRLQJ
8 SGDWH \ RXU G1J LVADVRU RQ DQ LWXH VK URXJ KRXVWKH \ HDU P LOXVAV
+ HGS | LYH RVKHU FRAMDJI XHV Z KR @YH LQ \ RXUWDW UHI LWHU VR YRV P LOXVAV

O - v

6XEP IWDQ RS HG VR \ RXU GRFDOSDSHU P LOXVMAV

+RWAD KRXVH SDUN VR LQIRWP \ RXUIUHQGV DQG IDP L& DERXWKHDAX SRQ@F\ LWXHV
DQG RSSRWKXQLWHY VR VIDNH DFWRQ P LOXVHV

' UDIWDGYRFDF\ S@Q DQG RUSRQF\ WDVHP HQW P LOXVAV

+ RWAD FRP P XQLW VRZ Q KDADVR LQIRWP VKH @UWHUFRP P XQUW DERXWKHDQK SRQF\
LWXHV DQG RSSRUAXQLWHY VR VDNH DFWRQ P LOXVAV

$WHQG D VRZ Q KD @WHQLQJ VHWIRQ RUFDQGLGDWA | RUXP DQG DVN HBHFWAG GHDGHW RU
VKRVH UXQQLQJ DERXW\ RXUNH\ DWXHV P LOXVAV

6KDUH \ RXUWRU DQG FUHDVWH DQ HFKR FKDP EHU RI LQIRUP DWRQ DURXQG \ RXU GLQQHU
VDE®! Z DWHUFRR®U IDP LO HYHQW DQG VRFLDORXWQIV 2 QJRLQJ
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;. KHQ HQIDJILQJ GUIVODVRWYY W P SRUBQWR XQGHUMDQG WWH GL I HUHQFH EHVE HHQ
HGXFDMQJ DGYRFDWQJ DQG REE\ IQJ 7KH WSH Rl DPWYIW \ RX HQIDJH LQ P D\ GHSHQG RQ

\ RXULR®! \ RXURW DQ] DMRQV SRAFLHV DQG Z KHWHU\ RX DUH VSHDNLQJ DV D SLRIHWIRQDO
RUDV D SUYDW FIVj HQ

(GXFDWLRQ

e : KDWWYV 6KDUQJ IDFW GDVID DQG RQ ViKH JLRXQG UHDDAHY

o ([DP SO ([ SOIQQI KRZ ®FNRI FKLGFDUH RSVIRQV DI [HFW | DP LOHV DELDW VR WD\
HP S® HG RUSUHVHQWQJ FRXQW GIYHOGDVD RQ RSIRIG RYHUGRVHV

e 3XWSRWH 7R LOFUHDVH XQGHUAMPQGLQJ DQG LQIRWP GHFIMRQ P DNIQJ Z WKRXWSXVKLQJ
IRUD VSHFLLF SRR RXVFRP H

$GYRFDF\

e KDWY 6SHDNQJ XS LQ VXSSRUARI D FDXWH YDOXH RUIGHD Z IMKRXWGLLHR/D

UH HUHQFLQJ. B IMDMRQ
e ([DP S® 8UWILQJ LOQYHWR HOWQ WURQIHUFRP P XQIW KHDOK SLRJWDP V RUYRLFLQJ
VXSSRUN RUSRTFLHV VIKDWH[ SDQG DFFHW VR KHDOK\ |RRG
e 3XUWSRVH 7R EXLE DZ DIHQHW DQG GHP RQWADW FRP P XQIW VXSSRUAN RUDQ IWXH

JREE\LQJ

o : KDWMWL $WHP SVIQJ VR LQI OXHQFH VSHFL LF GUIMODMRQ QHZ RUH[ IMAQJ  E\ DWLQJ D
GULMDVRUVR YRW D FHUBIQ Z D\ VSRQVRUD ELG RUDGRFDVM | XQGV

o ([DP S® $WNQJ D GUIMDVRUVR VXSSRUNGHQDWA %4, ; RQ VFKRROP HDOI XQGLQJ RUVR
RSSRVH FXW VR 0 HGLFDIG H| SDQVIRQ

e 3XWSRWH 7R GLLHA® VKDSH @Z RUSRQF\ RXVWRP HV

C

e 2QVKHNRE 0 DQ\ SXEQF HP S\ HHV DUH UHWULFMG VR HGXFDWRQ DQG DGYRFDR\ XQBIW
WHLUDIHQR KDV H STFIMDXWKRUW VR GREE\
e $VDSUYDW FIV HQ RXWILGH Z RUIN KRXW <RX FDQ HQIDJH LQ GREE\ LQJ DQG P DN\H

GLULHFW DW\V
* $@D\V %HF®DUZ KIFK KDW\ RX DWIH Z HDUQJ  WHSWHVHQWQJ \ RXURW DQY DWRQ RU

VSHDNLQJ DV D FROWIXHQW

%RWWRP OLQH
(GXFDWLR®RUP

$GYRFDF&EXSSRUW D FDXVH
JREE\LQJQIOXHQFH OHJLVODWLRQ
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K\ W D@ VKRUN

e 7RRYDIXH GRHVQWH SDLQ WKH UHDOZ RUTS FRQVHT XHQFHV
e ' RHVQWFRQOHPWHP RURQD@ RUJLYH VIKH DXGLHQFH D UHDVRQ VR FDUH
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K\ LWZ RNV EHWV
e 8VHVD SHUWRQDOWRU [LRP D
WXWHG SURIHWIRQDO
e 0 DNHVVWKH DMWXH VIDQILE®! Z MK D
UHDO@ H H[ DP S®!
e &RQYH\ VHP RWRQ DQG XWHQR
QRWMMVQXP EHUY/

7KHP RWMHI | HFWYH DGYRFDR\ FRP ELQHV ERVK  GDVD VR VKRZ VFRSH WRUHV VR

VKRZ P SDFW
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6XFPHWM XCDGYRFDR LHTXILHV FBDUSOQQLQ) 8 Q) WH 60 $57 1LDP HZ RUINKHSV MUY ELRDG
LOMRQV [QWR FRQFUAW DRARQDE®I MSV 60 $57 JRDY DUH

6SHFL LF VR\ RX NQRZ H DRV Z KDW RX Z DQWR DAFRP SOK
0 HDVXWDE® VR \ RX FDQWDRN SURJUIHW DQG RXWRP HV
$ FKIHYDE®! VR WH JRDAY UHDOMF JLYHQ\ RXUWP H DQG UHVRXUAHV

5 HAHYDQWWR IMARQQHFW GLLHRD VR \ RXUP MRQ DQG SURUMHY
7P H ERXQG VR WHWH LV D FBDUGDGIH VR WA  DFFRXQWE®I

: KHQDSSTHG R DGYRFDR 60 $57 JRDY P DNH IMHDVHUVR SUHSDUIH W |RFXVHG DQG |RTRZ
WURXJIK 1Q Z D\ V WDWHQI WHQ UHDMRQWKLSV DQG EXIQ FUHGIEION Z WK SRTF P DNHY/ ,QWMDG
Rl YDUXH SOQVAH P HHWZ IW D GUIMDVRU 60 $57 JRDY HQUXUH\ RX NORZ Z KR Z KDWZ KHQ
DQGKRZ  IQRHDMQI \ RXUFKDQRHVRI VXFRHW DQG LP SDFW
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pA%C O, - Y AAA TC

$ GYRFDWAV DQG SRAR P DNHUW RIVMQ DSSIRDFK VIKH VDP H KHDOIK DMWXH TLRP - YHU Gl HUHQW
SHWSHRWYHY 8 QGHUAMDQGLQI WWKHVH GL ITHUWHQFHY  DQG WH GHHSHU EDULHW WADW XHOWKHP LV
HWHOWDAO RUHI | HAWYH DGYRFDR

K\ VKH 7UXWWF DS ([ LWV

5HWHDUFK Z IMK SRAR P DNHUWY DFLRW WKH SROAFDOVSHRFWKXP  LHYHDY KUHH FRUH SHUFHSVIRQV VKDW
FUHDW GIMQFH EHVE HHQ SXE@F KHDOK SLRIHWIRQDY DQG GHFMRQ P DNHW ' H EHDXP RQW

%DUULHU SXEOLF +tHDOWK )HHOV /LNH D =HUR 6XP *DPH

KDWSRQ@F P DNHW VKLON 3 XEQF KHDOK UHT XLLHV G | IEXQWADGHRI Y - EHVE HHQ KHDAK
DQG HFRQRP \  EHVK HHQ VDIHW DQG IWHHGRP  EHVE HHQ ROQH SURUW DQG DQRWHU 7KH VHH
SXEQF KHDOK SLRIHWIRQDY EUQILQJ SLIREGIP VVWKDWGHP DQG VDFUI LFHV Z MKRXWF®IDU
SD\RITV

» K\ WP DWHWY : KHQ SRAR P DNHUY YIHZ SXEQF KHDOWK DV D FROWRDQWAJ Rl Z DU VKH\ EHFRP H
GHP RWYDWAG VR SURUW H IW7KH\ |RFXV RQ FRWV LDVKHUWKDQ VWH SRVIWWYH DVSLLDWRQDORXWWRP HV
VKDWKHDOK SRAOFLHV FDQ DFKLHYH

%DUULHU SXEOLF +tHDOWK 6HHPYVY ,GHRORJLFDO 1RW 3UDFWLFD

© KDWSRQ@F\ P DNHW VKLON 3 XEQF KHDOK SURIHWIRQDY DUH | RARZ LQJ D SRAAFDODI HQGD WDVKHU
WDQ EHLQJ SLDIP DVF SLREGIP VROHW/ 7KH EHQHYH SXEQE KHDOK Z L@DA D\ V SXVK |RUVKH P RWV
UHWULFVIYH RUI DU UHDFKLQJ SRAFLHV HYHQ Z KHQ HYLGHQFH GRHVQ WIX@ MW\ IMRUZ KHQ UHDOZ RUTS
FRQWUDLQW P DNH IMXQI HDVIE®

© K\ WP DWHW 0 DQ\ SRR\ P DNHU/ DXVRP DWFDA GLVFRXQWSXEQF KHDOK UHFRP P HQGDVRQV DV
H WHP H DWHUWKDQ HYDOXDWQJ VKHP  RQ WWHLUP HUW 7KH\ LOWIQPAYHO VHHN RSSRVIQJ
YIHZ SRIQW Z KLFK XQGHUP LOHV iKH | LHGE V FUHGLELOW DQG LQI OXHQFH

%DUULHU SXEOLF +tHDOWK $SSHDUV WR , JQRUH ,QGLYLGXDO $J

: KDWSRQ@F\ P DNHW VKLQN 3 XEQF KHDOK XQGHUYDOXXHV SHURQDOUHVSROVIELOW DQG LQGLYIGXDO
FKRLIFH 7KH VHH VIKH 1 LHG DV I DYRUQJ P DQGDWAV DQG UHI X@MRQV RYHUHP SRZ HUQJ SHRS®! Z VK
LQIRLP DWRQ DQG VRRY VR P DNH VIKHIURZ Q GHFIMIRQV

» K\ WP DWHWY 7KLV SHUFHSVIRQ UHLQI RUFHV VIKH LGHD VKDWS XEQF KHDOK LV RXWRI VRXFK Z IK YDOXHV
P DQ\ SRAA P DNHU KR®@ GHDU SDUAFX@UWD LOQGLYIGXDOA LIHHGRP  DQG SHU/RQDOHVSROMELOW $V D
WHVXAQVVKH DWXP H VKHWH P XWAEH D GIW LOWXVLYH VROXNMIRQ
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7KH 3HWSHFWYH * DS $ GYRFDVAV YV ' HFIMIRQ O DNHW

% RQG WWKHVH VKLHH EDUUHUY IKHH DUH DAR SWDRWFDOGLU | HIHQFHV 1Q KRZ  DGYRFDWAV DQG
SR@A P DNHUW/ DSSWRDFK KHDOK WVXHV

™ YEA A »™

BRXUH -RKQ + RSNQV/ HLOHU&HOWAUI RU3XEQE + HDO $ GYRFDR
+ RZ WR %dUGIH VKH * DS

UBEH KABEWKIBVIBIENo R w o wuoCHRI
OWADGRI : HQHHG IXQGLQJ VR DGGUHW WWH REHVIW FUMY

70 KHQ NGV KDYH DFFHW VR VDIH SOFHV VR S@\ DQG | UMK IRRG 1DP LOHV VKUYH VFKRRQY VHH
EHWHU DWMQGDQFH  DQG GRFDOEXVIQHWHY EHQHIIW LRP D KHDOKIHUZ RUNIRUFH

© K\ IWZ RNV 3RVIMIRQV SXEQF KHDOK DV FUHDWOQJ FRP P XQIW SLRVSHUW  QRWGHP DQGLQJ
VDFUI LFH

KRR U G LV WHOLET WRZESI SULRUBWIR Y oRw 1R00RZLO
,OWMDG Rl 5HVHDUFK VKRZ V ViKY LOWIUYHQWRQ Z RUNV
70 3DWHQW WDFKHWY DQG VFKRROQXWHY LQ RXUGMMPWRE@ XV WH H Z RUIHG DERXWNLGV
P HQVIDXOKHDOK 7RJIHWHU Z H GHWJI QHG D SLRJWDP  VKDWJ LYHV VMDFKHWY VRRQY VR LHFRJ QL H Z DUQLQJ

LI QV DQG FRQQHPWAXGHQW VR VXSSRUN Z IWKRXWDGGLQJ VR IKHLUZ RUNGRDG

© K\ MWZ RNV 6KRZ V VKDWHFRP P HQGDVMRQV FRP HILRP FRP P XQW QRWRS GRZ Q P DQGDWAV
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(PSKDVL]H KRZ KHDOWKLHU &20081,7,(6 H[SDQG LQGLYLGXDO &-
OWMDG Rl : H QHHG VR LHI X@WM VXJ DU GUONV 1Q VFKRRYY

70 KHQ VKRR RITHUZ DVVAUWIMRQV DQG | LHWK 1 XIWNLGV KDYH LHDORSVIRQV 3 DUHQW VI@XV
VKH\ Z DQUWIKHLU FKL@GBUHQ VR KDYH KHDOK\ FKRLFHV DYDIDE®! QRWEHFDXVH WKH\ GRQ WAXWWIKHLU
NGV EXWEHFDXVH WH NQRZ MW KDUG VR P DNH JRRG GHFIMRQV Z KHQ JRRG RSVIRQV DUHQ W
DFFHWLE®A

- K\ IMZ RNV 6KRZ VVIKDWFRP P XQIW GIYHOSRAFLHV DQG LQGLYLGXDODIHQR Z RINVRIHWKHU  IKH\ LH
QRWQ RSSRVIMRQ

SHVSHFW FRPSHWLQJ GHPDQGY DQG SRVLWLRQ KHDOWK DV SDL
) LDP H IWXHV 1Q VAP VRl SRGA P DNHWY H IMWQJ SURUMHV

¢ (FRORP LF GHYH®SP HQW $ KHDOKLIHUZ RUINIRUFH P HDQV ®RZ HUDEVHQWHLMVP  DQG KLIKHU
SWIRGXPYIW | RUGRFDOEXVIQHWHV

e (GXFDMRQ 6WGHQW LQ VFKRRY Z MK EHWMUDWTXDAW VFRH KLJKHURQ WIDQGDUGL HG VMWV

e 3XEQFVDIHW &RP P XQW KHDOK SWRILWDP V IHGXFH WADLQ RQ HP HUWHOQR  VHUYLFHV

© K\ MWZ RNV $ FNQRZ GIGIHV W(HWU Z KRB SRUAMRAR RI' FRQFHWQV WDWKHUVKDQ DWVNLQJ VKHP VR FKRRWH
KHDOK RYHUHYHU WILQJ HOH

.HHS LW VLPSOH DQG FRQFUHWH

* ) RFXV RQ RQH RUVZ R FIDUVIDINHDZ D\ V

e  3WHSDWH FRQFIVH EUHIV SDIHVP D

e +DYH\RXU DW WDG XSIWRQW

e 8WHYHU GD\ @QIXDIJH DYRIG MUWRQ @\H VRADOGHVALP LODQW RU KHDOK HTXIW  XQ®W VKH
SROA P DNHUXVHV W LUAWV

: K\ MZ RNV 5 HVSHFW VW(HIWUWP H FRQWADLOQW DQG P DNHV MHDW IRUWHP VR DFW
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6WDUW ZLWK 5SHODWLRQVKLSV 1RW 5HTXHVWYV

6WURQJ UHODWLRQVKLSY DUH WKH IRXQGDWLRQ RI HITHFWLYH
KDSSHQV ZKHQ SXEOLF KHDOWK SURIHVVLRQDOV DUH VHHQ DV
MXVW SHRSOH UHDFKLQJ RXW ZKHQ WKH\ QHHG VRPHWKLQJ

.H\ BULQFLSOHYV

5HODWLRQVKLSVY DUH FHQWUDO $GYRFDF\ LV OHVV DERXW |

EXLOGLQJ ORQJ WHUP WUXVW

e 8RQVLVWHQF\ PDWWHUV (IIHFWLYH DGYRFDF\ LV QRW WLHG
LWV D \HDU URXQG HIIRUW

e 6WDUW VPDOO ,QWURGXFH \RXUVHOI VKDUH ZKR \RX DUH I
UHVRXUFH EHIRUH GLYLQJ LQWR VSHFLILF SROLF\ UHTXHVW'

3UDFWLFDO :D\V WR %HJLQ

e 6HQG D VKRUW LQWURGXFWLRQ HPDLO 6KDUH \RXU UROH D¢
FRPPXQLW\ 2IIHU \RXUVHOI DV D UHVRXUFH

e 6XEVFULEH WR WKHLU QHZVOHWWHU 7KLV KHOSV \RX XQGH!
XSGDWHG RQ HYHQWY DQG DQQRXQFHPHQWYV

e SWWHQG ORFDO HYHQWYV DQG IRUXPV %HLQJ SUHVHQW DW \
GHPRQVWUDWHY JHQXLQH LQWHUHVW DQG EXLOGV YLVLELO

e )ROORZ WKHP RQ VRFLDO PHGLD (QJDJH DSSURSULDWHO\ Z|
KHDOWK RU FRPPXQLW\ LVVXHV

ODNLQJ &RQWDFW

e J)LUVW RXWUHDFK /HJLVODWRUYVY DQG WKHLU VWDII XVXDOO\
SXEOLFO\ XVH WKHP

¢ )ROORZ XS LI QHHGHG ,I \RX GRQ W KHDU EDFN WU\ DJDLQ
VR SHUVLVWHQFH VKRZV FRPPLWPHQW

e &RQILUP PHHWLQJYV 2QFH D PHHWLQJ LV VFKHGXOHG VHQG
XS WKH GD\ EHIRUH E\ HPDLO FDOO RU WH[W LI DSSURSUL

e $0zZD\V VD\ WKDQN \RX ([SUHVVLQJ JUDWLWXGH ERWK DIW
VHUYLFH JRHV D ORQJ zZD\ ODQ\ OHJLVODWRUV KHDU FRPS
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A,,CA° CAL
0 HHVQJ Z IV D G IVDVRU RUVKHLUMDII  FDQ | HHOLQWP IGDQJ  EXWHP HP EHU VKH\ DUH
SHRS® VRR DQG iKH\ LHO® RQ LOSXWILRP FRP P XQIW P HP EHU/ VR XQGHUABQG Z KDW

P DWHAWDY RFD@ 7KH JRDORI DQ LOWRGXRFRU P HHQJ LV VR HAWRE@QVK WXMADQG | DP LADUW
QRWR P P HGIDWA® P DNH D UHT XHWV

%()25( 7+( 0 ((7,1*

e ' R\RXUKRP HZ RN 5HYIHZ VKH GUJIMDVRUV ELIRIWDSK\ FRP P MWWHV DQG UHFHQW
SROF\ SRVIMRQV 5HVRXUFHV @\H 9RWAG6P DUADQG * RY7DFN FDQ KH®

e . QRZ \ RXUFRQQHFVIRQ ,GHQW\ VKDWHGVIHV DUHWKH 1LRP \ RXUFRXQW" ' G WKH\
SIHYLIRXV® VXSSRUAD SXEQF KHDOK LOIMDVYH LQ \ RXUDUHD' 7KLV JLYHV\ RX DQ 1Q

e BHWKH VRQH 0 DNH IMFBIDULQ \ RXUVFKHGX@QJ HP DIOMDWE RX LH VIP S® GRRNLQJ VR
LOWRGXFH \ RXU/H® DQG \ RXURW DQL DMRQ

'85,1*% 7+( 0 ((7,1*

e %HZHFRP LQJ I \ RX HKRWAQJ LQ\ RXURIIIFH JLYHWHP D TXLFN VRXUDQG LQWRGXFH
WHP VR WDII ,\WKRZ V WWH UHDOSHRS®1 EHKLQG \ RXUZ RWN

e . HHS IWMP S®{ $YRIG MURQ 8 VH HYHU GD\ MQIXDIH VR H[ SMLQ Z KDWk RXU
RU DQL DWRQ GRHV DQG Z KR WHUYHV

e /LWHQP RUHVKDQ\ RX VDN / HIMDVRUY/ DSSUHFLIDWA EHIQJ KHDUG $WN Z KDWHKHLUVRRS
SURUMHV DUH DQG Z KHUH WKH\ VHH RSSRUXQMMHVY | RUFREDERUDMRQ

e $WIRMRZ XS TXHWIRQV ' HP ROWUDMQJ JHQXLOH FXURVIW EXLABY WXVWDQG VKRZ V
\ RX YDOXH VIKHLU SHUVSHRVYH

e 6VD\ QRQSDUWIVDQ ) RFXV RQ VKDUHG YDOXHV @NH KHDOKIHUFRP P XQMHV VDIHU
QHLKERWKRRGV DQG VWWRQJHUIDP LAHV

$)7(57+( 0 ((7,1*

e 6D\ VKDQN\ RX /HJIV@DVRU/ KHDUFRP SMIQW GDIO®  J DX GH WIDQGY RXW

e )R@RZ XS 6HQGDVKDON\RX HP DIOZ WKIQ ~ KRXW VXP P DU] LQJ ViKH FRQYHU/DVRQ
DQG UHIVALDWRJ \ RXUZ LEQJ QHW VIR VHUYH DV D UHVRXUFH

o . HHS LQ VRXFK 6KDUH SHURGLF XSGDWAV LQYIVMA WMHP VIR GRFDOHYHQW DQG FRQWUQXH VIKH
LHDMRQVKLS RXWIGH RI B LMIDWYH VHWIRQV

7KHUH DUH QR SHUPDQHQW DOOLHV RY GHHUH FNIO-DWIRQY Z & RRG D\FD
ZLWK \RX RQ RQH LVVXH PD\ EH \RXU VWURQJHVW SDUWQHU R
JUDWLWXGH DQG FRPPXQLFDWLRQ OD\ WKH IRXQGDWLRQ IRU

%RWWRPGQWLMWHW ZLWK UHODWLRQVKLS EXLOGLQJ 7KH VWURQJ
QRZ WKH PRUH HIIHFWLYH \RXU DGYRFDF\ ZLOO EH ZKHQ \RX |
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Taa a eadOcaa AEO@IEE & x @
7DOILQJ $ ERXWA DFFLOHV

6VDUALQ] VKH &RQYHU/DVIRQ 5 HVSHPIX@®
8 VH D QHXWDO UHDMRQWKIS [ IWMDSSURDRK VR LOARGXFH\ RXUHD DOQG\ RXULRGI

e +L6HQDWRU,P =1 DP HGZ IW >2 WDQ] DWRQ@: HZ RINFRVHO Z IW | DP 1THY DQG VAKRRY KHUH 1Q

&RP P XQW@, NQRZ YDFAQHV KDYH EHHQ D EL] VRSIE WO : HYH EHHQ KHDUQJ D ®WRI TXHRQV DQG
FROFHLOQV DQG, G ®RYH VR EH D UHVRXUFH LL WDW HYHUKHSI XO

o \WJIUDWRP HHWRX ,P VHHQJ P RUH SDUIHQW Z IW TXHWRQV DERXWDFAQHV DQG VAKRRO
LHTXILHP HQW -XVIAZ DQWG VR [QARGXFH P \ VHD DQG BMY RX NQRZ Z HUH KHUH VR VXSSRUNQIRLP HG

GHAMRQV

3UDPFLQ] / DAMQLQ] VIR 8 QGHUADQG
BVBUNE\ DVNLQJ RSHQ HQGHG TXHWRQV VR EFMAUXQGHUADQG WHLUSHY/SHPRYH

e  KDWDWH\ RX KHDUQJ ILRP  SDUHOW RUVKRRY 1Q\ RXUGMMBPWDERXVWDFAOHV'

e NORZ WHH DWHWRQI RSIQRQVRQERW MGHV  Z KDW/\ RXUELIJHWWFRQFHLD Z KHQ IMFRP HV\R KRZ
WLV LV SO\ LQJ RAWBRFDD"

5HILDP LQJ VR $ @ Q Z LYK 6KDUHG 9 DOXHV
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( QGLQI VKH &RQYHUDVRQ Z VK DQ , QYLVIDVRQ
<RXUIIDAMIRDAY FRQOHAMRQ  QRWFRQYHUMRQ ( QG Z I D QH VWAMS

e L I\RXGHYHUDNHWR KHDUP RWHIWRP SDUHQW RUVFKRRAXUHV IQ\ RXUGMMEW, G EH JOG VR KHS VHW
WDWKS
e  RXGMEHRND L, IR®ZHGXS Z W DWRUWXP P DY Rl Z KDAZ HUH VHHQJ 1Q RXUFTIF
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7DOILQI $ ERXW&DQFHU3 LHYHOWRQ

6VDUNLQI VKH &RQYHUDWVIRQ 5 HVSHRWX@
2 SHQ Z W D QHXWDO GRFDODQG GDW LQIRWP HG LOMRGXPARQ

o +L5HSUHVHQWWYH , P 1 DP H@DQG, Z RINZ IWK 32 LI DQ] DMRQ@AQ &RXQW@, Z DQWG VR VKDUH
VRP HWIQJ WDVW GHHS® DI IHPWQJ RXUFRP P XQW  FDQRHUUDWAY KHUH DIHUMQJ DQG,RZ DIVRQHRI

MVWWE R WIMAY Z KHUH WKLY LV KDSSHQIQD @ HUIHVWHHQI IWIDAMDQG DQG, G RYHWR WM P RUHZ KHQ\ RX
KDYHWP H

e, NQRZ SUIHYHOMWRQ MOWDAE D\ VYIME®! EXVWAKH UMQJ FDORHUWDWY KHUH DUH WA VR RYHZ KHP
IDP LIHV DQG FIIFVDINH : HG &YHWR EH D UHVRXUAH RQ Z KDWZ HUH VHHQI GFD@

3WDPVIFLQJ / DAHQLOJ VR 8 QGHUMDQG
QYWMWHP LR WH FRQYHWDARQ E\ DVN.QJ DERXVIMHUSURUMEN

o $UH\RX KHDUQJ ILRP FROWIMHQW Z KR DUH GHDIJ Z IWK FDQRHU RUFRQPHUQHG DERXWKHDOM FDUH
FRW'
o KDANQGVRI KHDOK DMXHY DUH\ RX P RWMIFRQAHUDHG DERXWIQ\ RXUGMMPWLI KWORZ ™

5HILDP LQJ VR $@IQ Z VK 6KDUHG 9 DOXHV
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( QGLQJ VIKH &RQYHUDVIRQ Z WK DQ , QYLVIDVIRQ
2 [ THUD®Z WIINHVZ D\ VR FROWOXH WH GID®&RIXH

e ! HGARYHWR IONW\ RX R YMVRXUFIIF RUZ HFRX@ KRW\D IRXQGWE®! Z IW RFDCELRYIGHWY DQG
IDP LIHV L WDW KHSIXO

e ,@R@Z XS ZIW DWRUNHP DIOKDUQI VRP H ®RFDOAHQGY DQG Z KBW Z RINCQJ 1Q RXUSWHYHQWRQ
SWRIWDP V
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(YHU FRP P XQIW KDV XQLT XH KHDOK FKD@IQIHV 6RP HP D\ EH WUXJJQQJ Z MK KLIK LDVIAV
RI DWKP D RVKHUY Z WK | RRG LOVHFXUW RUJDSV LQ P HQIBOKHD®IK VHUYLFHV 9%HI RUH \ RX
DFW@AMAQ + R@ IRFXV JUIRXSV DWHQG QHLIKERWIKRRG DWRFIDMRQ P HHAQIV RUP HHW
SDWHQW DQG | DP LAHV Z KHUH lKH\ D@HDG\ JDVIKHU 3XEQF KHDOK GIDGHUY Z KR @AKQ | LUV
HDUQ WXWDQG DYRLG DWXP 1QJ VIKH\ DQHDG\ NQRZ Z KDWSHRS® QHHG

D (0ixo01n0 «KRO nARN( «xa0z J.. n@

,P SLRYH SXEQF KHDOK LV VRR YDIXHWR P RELD} H SHRS® %dHDN EWRDG DVSLLDWRQV LOVR
VSHAILF P HDVXWDE®! JRDY

7KLON LQ VZ R VIHWY

&RP P XQW JRDY 7DQILE® IP SLRYHP HQW LQ GRFDOKHDOK HJ ®RZ HUQJ BIDG H SRVXUH
LOFUHDMQJ YDFFLQDVIRQ LDVIAV

3RIA JRDY %RDGHUWHIRLP VZ W @WIQJ [P SDFWHJ \WIVM O HGLFDIG H[ SDQVIRQV
QXVUMRQ WIDQGDUGV LQ VFKRRYY

N E Xn ( RO nAR ! AX.z "n z

/ DAMQLQJ DQG JRDOVHWMQI P XWAMBIDG VR WIDWJ\  + RZ Z L@\ RXUFRP P XQIW DRVWR
[P SLRYH KHDOK"

3RWLE® DFVIRQV LQFXXGH
o 2UWDQ]LQI VRZ Q KDWY
e : UWQJ RS HGV

e 0 HHQI @Z P DNHW/

" LJMVPORREY RUWAG! VRZ Q KD@Y FDQ H[ SDQG LHDFK HVSHFLD@ LQ UXWDODUHDY $ QG
SDUMHUKLSY P DWMAU  FRDAMRQV Z I KRVSIVDY KHDOK DWRFIDWRQV XQIRQV VFKRRY RU
DMK FRP P XQMHV DP SA\ \ RXUSRZ HU
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N

O l'EnAXa A0 n..! n RO nAR n0O (0«3

+ HDOK P RYHP HOW VIKUYH Z KHQ GIDGHUKLS FRP HV ILRP VKRVH GLLHP® LP SDRMG 7LDIQ
SDUHOW \ RXW &+: V DQG SDUHQW VR ®IDG

6VIDUMP D@ DVN VRP HRQH VR VKDUH VIKHLUWRU. DWD VFKRROERDUG P HHWQJ  7KHQ SLRYIGH
WDLQIQJ |RUGRRUVR GRRUFDQYDWIQJ RUHP SRZ HUWKHP VR UXQ WHLURZ Q GRFDOFDP SDLIQ

pe

O X ... Xn

| .« "E nX RO nAR!R zJO

%

7KH SRZ HURI RUDQY LQJ FRP HV ILRP SHRS® DFAQJ VRI HWKHU

0 RP HQWP DOR FRP HVGLIMD® VKLRXJK KHDOK DGYRFDR\ FDP SDLIQV RQ VRFLDOP HGLD
LQI OXHQFHU SDUADHUVKLSY RUFRRUGLODVG HP DIOSXVKHV VR G LVODVIRU/

5HP HP EHU RQH KHDOK IDIUFDQ EH LJQRWHG VXWILOHG P RELQ) DMRQ FUHDWAY SUHWXIH V(DWW
GHFIMRQ P DNHW P XWADGGUHW
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